HEbUS / Ipunoocenue Ne 1 k npuxasy
Tenepanvrozo oupexkmopa OO0 MKK «Hebyc» Ne 29/07-2-O1 om «29» urons 20242,
Bsooumcs 6 oeticmeue ¢ 29.07.2024 200a

NOPSJOK NPEAOCTABJEHUSA JOIMOJHUTEJBHBIX YCJVYT,
B TOM YUCJIE OKA3BIBAEMBIX 3A JOINOJIHUTEJIBHYIO ILVIATY
000 «KKYAPI'ET»

«®unancosasn 3amura BCK - JI3»

OO0urecTBO ¢ OrpaHMYEHHOH OTBETCTBEHHOCTHI0O MukpokpeautHass kommnanusi «Hedyc»
(ampec mecronaxoxaeHus: 142007, MockoBckas obOmacts, I.O. omonemoso, r. JlomomenoBo, MKp.
ABuUanMoHHBIN, Np-KT Akanemuka Tynoinesa, a. 2, atax 3, noment. 14.3, OI'PH: 1227700251910, UHH:
9701204665, perucTpallMOHHBI HOMEp 3allMCH B TOCYJApPCTBEHHOM pEECTpe MHUKPO(DUHAHCOBBIX
opraam3anmii  22-030-45-009891, nara Baecenus 08.07.2022r. (mamee — OOmEcTBo), MOMHMO
MpenocTaBieHuss (U3UUECKUM JIMIAM HELEJIeBhIX MOTPeOUTENbCKUX MHUKpPO3aMOB 0e3 obecrneueHus
WCIIOJTHEHUS 005I3aTEIIbCTB, B COOTBETCTBUU ¢ [IpaBuiamMu mpe10cTaBIeHUS HELIEICBBIX MOTPEOUTEIECKIX
MUKpo3aiiMoB, OOIIMMH YCTOBUSIMH JIOTOBOpPA HEIIENIEBOTO MOTPEOUTENIBCKOTO MUKpO3aiiMa, SIBISIeTCS
areHTOM I10 TPEJIOCTABICHHUIO (OKa3aHHIO) CIICAYIONIMX JTOMOTHUTEILHBIX YCIYT:

Hus  KmmentoB OOmiecTBa 1OCTYITHO O(GOpMIICHUE  JTOTIOJHUTEIBHOM IJIATHOH  YCIYTH TIO
3aKIr04eHuto poropopa «dunanconas 3ammra BCK - J[3».

Horosop/Cornamenne/Odepra 3akmrouaercs HemocpenctBeHHo Mexay OO0 «KYAPI'ET»
(ropunuyeckuit agpec: 630136, r. HoBocubupck, yn. Kuesckas, a. 10, k.6, UHH 5404316506, KIIII
540401001, OI'PH 1235400011450, sn.moura: help@arget.ru, cait https://grget.ru/) u npuBIcYCHHBIM
Oo6mmectBom Kinentom, 6e3 yuactus OOuiecTsa.

000 «KYAPI'ET» IIpuaumaer omnaty ot Kimentos no CornamieHusM.

000 «KYAPT'ET» npunumaer 3asBieHus o pactopkeHuu Cornamenus ot KineHToB u
OCYILIECTBIISIET BO3BPAT JEHEKHBIX CPEJICTB, B CBSI3H C ITHM.

OO61iecTBO NMpsAIMO UM KOCBEHHO He HaBsi3biBaeT Kimentam yciayru OOO «KYAPT'ET».

IIpaBa u o6s3anHOCTH 1O 1oroBopaM (Cornamenusm/Odepram) ¢ Knuentamu, n3dpasmumu OO0
«KYAPI'ET» B kauecTBe MOCTaBUIMKA YCIyrd, Bo3HUKaioT HemocpenctBeHHO y OO0 «KYAPI'ET».
Odepra nocrynHa Ha caiite www.qrget.ru. 3akmrodenue JloroBopa Ha ycinoBusix OdepTsl He sBIsSETCA
YCIIOBUEM JJI TOJIyY€HUS HUHBIX YCIYT M HE MOXKET SBISATHCS OCHOBAaHMEM /s OTKa3za B HX
IIPEIOCTABIICHUN.

B pamkax mpuBieueHMs KIMEHTOB 1o npoaykTty «®unancosas 3ammra BCK - J13» OGmecTtBO
OCYIIECTBIISICT CIICAYIOIIUE ISHCTBHS MO COACHCTBHUIO B 3aKIIFOYCHUH JIOTOBOPa (0epThl):

- mouck u npusnedenue Kiarenros no nponykry «®unancosas 3amura BCK - JI3» ans 3aximoueHus
Cornamenus-opepTsl 00 OKa3aHWM YCIYTHM BKIIOYEHHUS B CIIMCOK 3aCTPaXOBaHHBIX II0 JOTOBOPY
CTpaxOBaHMs OT HECUACTHBIX CIIyyaeB, B KAUECTBE 3aCTPaXOBAaHHOTO JIMLia Ha ocHoBaHUHM [IpaBun Ne 167/1
KOMOWHHUPOBAHHOTO CTPAXOBaHUs OT HECUACTHBIX CITydaeB, OOJIE3HEW 1 OTEPH PadOTHI B COOTBETCTBUH C
JIoroBOpoM KOJUIEKTMBHOI'O CTpaxoBaHMsI OT HecuacTHbIX ciydaeB Ne 240H3NZI5730000000 ot
23.07.2024 r. (3axmouenHbiM Mexay CtpaxoBatenem — OO0 «KYAPI'ET» u crpaxoBmukom — CAO
«BCK») B xauecTBe 3aCTpaxOBaHHOIO;

- BBISIBJISIET M OPTaHU30BBIBACT KAaHAJBI IPUBJICUSHHS TOTEHITMATLHBIX KITHEeHTOB,;

- mpegoctaBisier OO0 «KYAPI'ET» pekoMeHAaluu OTHOCHUTENBHO S(PQPEKTUBHOCTH KaHAJOB
MpUBJICYCHUS MOTeHIMANBHBIX KIMEHTOB 111 OO0 «KYAPI'ET»;

- OKa3bplBa€T HEOOXOJUMYIO KOHCYJIbTAMOHHYI0O W HMH(pOpManmoHHywo mnoanepxkky OOO
«KYAPI'ET»;

- noBoguT 1o ceeaenust Knuento undopmanmo 06 ycnosusix Cornamenust (oroBopa/Odeptsi),
zaxmouaemoro mexay Kmmearom u OOO «KYAPI'ETy;
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- obecrieunBaet BeinmoiHeHUE TpeboBanuit denepanpHoro 3akona Ne 152-@3 ot 27 uromnst 2006 roga
«O mepcoHaTbHBIX JaHHBIX.

[IpenmMer oka3zaHus JONOJHUTENIBHON IaTHOU yciuyru «@unancoBas 3amuta BCK - [I3»:

000 «KYAPTET» B pamkax ycnyru «®@unanconas 3amura BCK - JI3» npenocrasisier Knuenty
[IAKET, COCTOSIIIUN U3 KOMIUIEKCA YCIIYT:

- Bmovaer Kimenta (3actpaxoBanHoe snio) B CIHCOK 3acTpaxOBaHHBIX JMIl 1m0 J[oroBopy
KOJUIEKTUBHOI'O CTpaxoBaHMs OT HecyacTHbIX ciydaeB Ne 240H3NZI5730000000 ot 23.07.2024 r.,
3akmoueHHoMy Mexay O6miectBom u CrpaxoBimkoM (CAO «BCK»» ropuanmueckwii aapec: 121552,
Mockga, yin. OctpoBHas, 1.4, caidT https://www.vsk.ru, e-mail info@vsk.ru Tenedon: 8 (800) 775-15-75,
NHH 7710026574, KIIIT 773101001) mamee — JIoroBOp KOJUIEKTMBHOTO CTPAaXxOBaHHUs) HAa YCIOBHSIX
ITpaBuia Ne 167/1 KOMOMHUPOBAHHOTO CTPAXOBAHUS OT HECUACTHBIX CIy4aeB, O0Jie3HEH U MoTepu padoThI,

- IPEAOCTABIISET JOCTYH K CepBUCY «I OPOCKOII 1O NEKTPOHHOM 1ouTe uin SMSy.

Heotrbemnemoii gactero Jlorosopa (Odepthr) sBrsitotrest [IpaBuna Ne 167/1 koMOMHHPOBAaHHOTO
CTpaxOBaHUSA OT HECUACTHBIX CiIy4aeB, OoJie3HEW U MmoTepu paboThl, NEHCTBYIOIIME HA JATy aklenTa
nacrosiei OdepTsl, 10ocTynHBIC HA oduIManbsHOM caiite CTpaxoBIIuKa mo aapecy: https://www.vsk.ru .

[Ipu 3axnrouenun gorosopa «®unancosas 3amura BCK - [13» OO0 «KYAPI'ET» ocymectBisier
nanpasienue Kmuenty KU/l u Ceptudukara B ynocroBepenne Gpaxra BKIFOUEHHUS 3aCTPax0OBaHHOTO JIUIA
B CIHCOK 3aCTpaxOBaHHBIX JIHII 110 JI0orOBOPY KOJUIEKTUBHOTO CTPAXOBaHUs OT HECUACTHBIX ciaydyaeB No
240H3NZI5730000000 ot 23.07.2024 r., a Takke ¢akra gocTyna K cepBucy «I'opockor o 3i1eKTpoHHON
noure uiu SMSy.

CroumocTs ceptudukara 3aBucuT ot [1akera n yka3pIBaeTcsi B KOHKPETHOM JJOTOBOpE/cepTUhUKATE.

Knuent BmpaBe OTKa3aTbcs OT TaKOW JOMOJIHUTENbHOW yciyru B Tedenwe 30 (Tpuaumatu)
KaJIeHJAApHBIX JHEH cO JHS BBIPAKEHUS COIJIACHS Ha €€ OKa3aHUE IOCPEICTBOM oOpalleHus
nHenocpeactBeHHO kK OO0 «kKYAPT'ET» c 3asBnenuem/obparienrem o0 0TKa3e OT TaKOW YCIYTH U BIIpaBe
tpedoBats oT OO0 «KYAPTI'ET» Bo3BpaTa JeHEKHBIX CPEICTB, YIUIAYCHHBIX 32 OKa3zaHue yciayrd. OTka3
0T ycnyru oopmiiseTcs IMyTeM 3anojHEeHUs ¥ HanpaBiieHus 3assineHus/oopamenus B OO0 «KYAPTET»
WWWw.grget.ru mo ssexktponHoii moure help@dqrget.ru.

3aeMiuk, 3akmouuBIIni qorosop «®Punancosas 3amurta BCK - J13», Bnpase tped6oBats ot OO0
MKK «HeOyc» Bo3BpaTa JeHEKHBIX cpecTB, yiutadyeHHbIX 3aeMmukoM OO0 «KYAPI'ET» 3a okazaHue
TaKOM yCIyTH, 3a BBIYETOM CTOMMOCTH YacTHU TaKOW YCIyId, pakTHMUECKH OKa3aHHOM 3aeMIIUKY 10 JTHS
nonyueHuss OO0 «KYAPTET» 3asBnenuss o0 orkaze oT Takod ycinyrd, npu HeucnojHeHnuu 00O
«KYAPI'ET» 00513aHHOCTH 110 BO3BPATY AEHEKHBIX CPEICTB 32eMIIHKY.

[IpenocraBiienne HaCTOSIIEH JONOJHUTEIBHOMN YCIIYTH HE SBIISIETCS 00513aTEIIbHBIM YCIIOBUEM NTPU
MPEJOCTaBIEHUH HELEJIEBOr0 MOTPEOUTENLCKOro MuKpo3aiMa OOIIeCTBOM.

Otka3 3aeMiuka oT IpruoOpPETEHUs JOTIOTHUTEIHHON YCIIYTH HE BIMSIET Ha pemienre OO01ecTBa o

NPEOCTaBIEHNH HELEJIEBOT0 MOTPEOUTEIBCKOTO MUKpO3aiiMa, MPOLIEHTHYIO CTaBKY U MOJHYIO CTOMMOCTb
KpEAMTa, a TAKXKE CPOK JOTOBOPA HELIEJIEBOr0 MOTPEOUTEIHCKOTO0 MUKpO3aiima.

JIroOoit mocerutens caiita https://nebusfinance.ru/ BrpaBe nmpuoOpecTu JOMOTHUTENBHYIO YCIYTY,
npenoctaBisiemyto OO0 «KYAPI'ET», 0e3 3akitoueHus JIOroBOpa HELEJIEBOro MNOTPEOHTETHCKOrO
mukpo3saitma ¢ OOO MKK «Hebyc».

Mo 3axmtouenus [loroBopa u ero omarsl, KiHeHT 3HAaKOMUTCS € YCIOBUSIMH, COAECPKAIIUMUCS B
Odepte, pa3menieHHBIME Ha caiiTe WWW.(rget.ru, a taxxke Ha caiite OOmectBa. B cimyuae cormacus
3akmounTh JJoroBop ¢ OO0 «KYAPI'ET», Ha ycnoBusix, npennoxkeHHbx B Odepte, KimneHT ocyniecTisieT
akuent Odeptel. Axuentom Odeptsl sBisercs (axr ymnatsl Kinmentom crommoctu ycmyru OOO
«KYAPI'ET». laToit akuenta siBisercs aata ymiatel Kimmentom croumoct yeinyru OO0 «KYAPI'ET»
(maTa cmricaHus JIEHEXHBIX cpeAcTB co cuera Knmuenta). Ymmara croumoctu yeiayru OO0 «KYAPTET»
sBiseTcs corjacueMm KimeHnra Ha 3akmoueHue JloroBopa Ha mpemioxeHHBIX B Odepre ycloBUAX U
noareepxkaeT Gakt npunatua Knuentom Jloroeopa.
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IMopsinok cnucaHus  IJIATHI 3a OKa3aHHe [OMOJHHTEJLHOH ILJIATHOM yCeayru
«®unanconas 3amutra BCK - JI3»:

- B cllydae, eciid KimmeHT He 3aKJ104aeT I0roBOp HELEJIEBOT0 MOTpeduTebeckoro Mukposaitma ¢ OO0
MKK «HeOyc» ommara ocymectBisercss KinmeHToM camocrosTenbHOo npu oOpamenun B 00O
«KYAPI'ETy;

- B ciryvae, eciau KimeHT 3akiroyaeT JoroBop HELEIeBOro MoTpeOUTeNbeckoro Mukposaiima ¢ OO0
MKK «HebOyc», cnmcanue 1uiatel 3a okazaHWe yciayru crpaxoBaHus B moissy OOO «KYAPI'ET»
OCYILECTBIISICTCS B MOMEHT BBIAuM 3aiiMa (MCKJIIOUUTENHHO IOCIE BBIIaYHM) U 32 CYET COOCTBEHHBIX
cpencts 3aémiirka Ha ycinoBusax [lyGnuunoii odeptel AkipionepHoe odmiectBo «CyprytHedTeraz0oank»
(AO BAHK «CHI'by»), nunien3us Ha ocyiectBienue 6ankoBckux onepanuii Ne 588, UHH 8602190258,
OI'PH 1028600001792, anpec: 628400, XaHTbIMaHCUUCKUI aBTOHOMHBIA OKpyr - FOrpa, r. Cypryr,
XanTel-MaHcuiickuii aBTOHOMHBIA OKpyr - IOrpa, ymuna Kykyesuukoro, mom Ne 19 mocpenctsom
Hutepuer-pecypca (tuarexxnoro arperaropa) OOO «bect2neii» («Best2Pay») 00 oka3zanuu yciayr 1o
OCYIIECTBICHUIO IUIATEKEW C HCIIOJIb30BAaHMEM OAHKOBCKUX KapT Ha OCHOBaHMM PacnopspkeHus
Kiuenra.

VYenyry okaseiBaer OOO «KYAPI'ET» (topuamueckuit aapec: 630136, r. HoBocuOupck, yi.
Kwuesckas, n. 10, xB.6, MHH 5404316506, KIIII 540401001, OI'PH 1235400011450, »m.moura:

help@qrget.ru, caitr https://qrget.ru/).

CTpaxoBIIMKOM IO JOTOBOPY KOJUIEKTUBHOTO cTpaxoBanus sipiisiercas CAO «BCK»» ropuanueckuit
aapec: 121552, Mockga, yin. OctpoBHas, 1.4, cailT https://www.vsk.ru, e-mail info@vsk.ru Tenedon: 8
(800) 775-15-75, UHH 7710026574, KIIIT 773101001.

Hoctyn k cepBucy «l'opockomn 1o 3JeKTpOHHOU moyTe uin SMS» OCyIIECTBISETCS Ha YCIOBUAX
yO0InYHOM odepThl, paclookKeHHOU Ha caitte https://darzvezd.online/.
y PTBL, P

Crioco0bI 3aIIMTHI PaB NMOJIy4YaTe/Ield CTPAX0OBbIX YCJIYTI:

B ciayuae BO3HHMKHOBEHHS CHOpPOB IIOJy4aTelb CTPaXxOBbIX YCIYI MOXET OOpaTHThCS K
CTpaxoBUIMKY B J0OCyA€OHOM MOpsAKE, HAlpaBUB MHUCbMEHHOE oOOpalleHue (KOHTAaKTHbIE IaHHBIE
CTpaxoBIIUKa yKa3aHbl HuXke). [Ipm HemocTkeHHMH corjacusi Mo TpeOOBaHUSAM, IPETyCMOTPEHHBIM
yacThio 1 crateu 15 ®enepanbroro 3akoHa ot 04.06.2018 Ne 123-03 «O0 ynoIHOMOYEHHOM I10 IIpaBam
norpedureneil ¢puHaHCOBBIX yciuyr» (manee — 3akoH 123-D3), momyuaTellb CTPaxOBBIX YCIyr BIIpaBe
00paTUThCs K (PMHAHCOBOMY YINOJHOMOYEHHOMY. [loTpeOuTenb CTpaxoBBIX YCIyr BIIpaBe 3asBIIATH B
CyJ1IeOHOM MOpsJIKEe TpeOOBaHUs K CTPAaXOBIIUKY, YKa3aHHbIE B HacTOsIIEM a03alle, B Cllydae HeCOrjaacus
C BCTYNUBIIMM B CHJIy pelIeHHeM (PUHAHCOBOIO YIMOJHOMOUYEHHOIO, a TaKK€ B MHBIX Cllydasx,
MpeAYyCMOTPEHHBIX cTaTtber 25 3akona 123-D3. [Ipu HETOCTHIKEHHH COTJIacHs 10 WHBIM TPEOOBaHUSIM
(moMHUMO NpeayCcMOTpPEHHBIX 4acThio 1 cTatbu 15 3akona 123-@3) nmosrydaresnb CTpaXxOBbIX yCIyT BIIpaBe
o0paTuThecs JUIsl 3aIIUThl CBOMX HHTEPECOB HEMOCPEICTBEHHO B CY.

ba3oBble cTanaapThi:

«baz3oBrIit CTaHAapT COBCPUHICHUA CTPAXOBBIMU OpraHU3AlUAMU U MHOCTPAHHBIMH CTPAXOBBIMHU
OpraHM3alusIMHu ornepauuii Ha (UHAHCOBOM pPbIHKE», «ba30BbIN CTaHIapT 3alllUTHI NMPaB U MHTEPECOB
(bI/ISI/I‘{eCKI/IX U HOPpUIUYCCKUX JIUL — HOJ'IY‘-I&TCJI@IZ (bI/IHaHCOBBIX yCIyr, OKa3blBACMbBIX YJICHAMU
caMopermepyeMHx opraHmauMﬁ, O6T)eJII/IH$IIOHH/IX CTanOBBIe OpFaHI/ISaHI/II/I» TAKXE pazMemeHH Ha
www.d2insur.ru/company/documents-and-requisites/

OpraH, oCymecTBJSIIONIUI MOJTHOMOYHS IO KOHTPOJK M HAA30Py 3a CTPaxoBoil
AeATeabHOCThIO: bank Poccun, caitt: www.cbr.ru.

Cnoco0bI 1 afpeca /1 HaNpaBJIeHUs 00palleHU MoJydaTeJiell CTPaX0BbIX YCJIYI:
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Jns obpamenust B CAO «BCK»: ObparieHre MoxeT ObITh HampaBiIeHO B MHCbMEHHOH (opme Ha
MOYTOBBIN aJpec, MO AMEKTPOHHOU TouTe, uepes hopmy odpatHoii cBs3u Ha caiite CAO « BCK» nmu npu
obpamiennn B opuc CAO «BCK». FOpuanueckuii (moutosslit) aapec: 121552, Mocksa, yin. OctpoBHas,
1.4, cailt https://www.vsk.ru, e-mail info@vsk.ru renedon: 8 (800) 775-15-75.

st obpaimeHust K (PMHAHCOBOMY YIOJIHOMOYEHHOMY: OOpaieHusi MOryT ObITh HampaBlICHBI B
MUCbMEHHOW (opMe Ha TOYTOBBIM aapec wim dYepe3 JIMUHBIA KaOWHET Ha caiiTe (UHAHCOBOTO
ynonHomodeHHoro. [loutoBerit anpec: 119017, MockBa, CtapomMoHeTHBIi 1iep., oM 3. Tenedon: 8§ 800
200 00 10. Jlnunbrii KaOWHET Ha caire (hbHMHAHCOBOTO YIOJIHOMOYEHHOTO:
https://finombudsman.ru/contacts/

st oOpamenus B bank Poccun: OOpaiienre MoxeT ObITh HAallPaBICHO B MUCHbMEHHON (popme Ha
MOYTOBBIN aapec, uepe3 MHTepHeT-npuemuyto banka Poccun, mmuno B OOmiecTBeHHYI0 ITpueMHyto banka
Poccuu. Iloutossiit agpec: 107016, Mocksa, yn. Hernunnas, 12. Uatepuer-npuemnast banka Poccun:
https://www.cbr.ru/Reception/ . O6iiectBernas npueMuas banka Poccun: MockBa, CaHayHOBCKHIA T1€p.,
n. 3, ctp. 1.
Jlst obparnenust Bo Beepoccuiickuii coro3 cTpaxoBmukoB: OOparieHue MOXeT ObITh HalPaBJICHO
B NMHMCbMEHHON (hopMe Ha MOYTOBBIN aapec WM HOo 3JeKTpoHHOHM moute. IlouTtoBbii agpec: 115093,
Mockga, yi. JIrocuHoBcKast, 27, ¢Tp. 3. DnekrpoHHas modra: mail@ins-union.ru.
Pexomenyercst BKIIIOUATh B 0OpaIeHue CIeAYIOIIe CBEACHUS:
- HOMEp JOTOBOpa MEXKY MOJIy4aTeJIeM CTPaXOBBIX YCIYT M CTPaXOBIIHKOM,
- U3JI0)KEHHE CyIIecTBa TpeOOBaHUM U (PAKTUYECKUX OOCTOSTENHCTB, HAa KOTOPHIX OCHOBAHBI
3asBIICHHbIE TPEOOBaHUS, a TAK)KE MOATBEPKIAIOIINE UX JI0KA3aTeIbCTBA,
- HAaMMEHOBaHWE TIOApA3JeNeHHs], JOJDKHOCTH, (aMuinM, WMEHH, OTYecTBa pPabOTHHUKA
CTpaxoBILMKa, AeHcTBUs (O€3eCTBHS) KOTOPOTO 00XKATYIOTCS,
- KOITMH TOKYMEHTOB, MIOATBEPKAAIONINX U3JI0KEHHBIE B 00PAIlIEHUH 00CTOSTEIHCTBA.

IIpaBa u o6si3anHocTH O0mIECTBA

OO0 MKK «HeGyc» ob6s13yercs:

1) locroBepHO U B nojiHOM 00beMe nHpopmuposats Kinentos u [Tocetuteneii caiira O6miectBa 00
YCIIOBUSX NPEOCTABICHUS JONOIHUTEIBHON YCIYTH.

2) Pasmemars Ha oduimansHOM caiite OOmectBa https://nebusfinance.ru/ wunabopmanuo 00
ycayrax, Tapudax 10omoJHUTENbHBIX YCIYT.

3) INpunumarth Ha HHGOPMALIMOHHBIX pecypcax (caiite) O6mecTBa - https://nebusfinance.ru/ 3asBku
KnuenrtoB u nocerureneii caiira Ha nomyuenue ycayr OOO «KYAPI'ET» u unbix naptHepos Ob1iecTsa.

4) Pasmemiats npoayktel OO0 «KYAPT'ET» u popmy cornacus Knuenra ¢ mporeccoMm 00paboTKu
NEPCOHAJBHBIX JIAaHHBIX B COOTBETCTBUU ¢ TpeboBaHusiMu DenepanbHoro 3akoHa «O MEpPCOHATBHBIX
naHHBIX» OT 27.07.2006 N 152-®3 Ha caiite - https://nebusfinance.ru/ B Buge HeyaaiseMoro passena.
Cornacue Knuenra odpopmiiseTcst myTeM MpOoCTaBIE€HUs] OTMETKH B CIIELUAIILHOM T0JI€ U SBJISIETCS OOLINM
ycioBueM odopmiieHus 3asBku. [Ipu npueme 3asBku oT Kinenra Ha 3akimtodeHue gorosopa OO1iecTBo
00s13yeTcs OJTY4YHUTh B MOpPsJIKe, ycTaHOBIeHHOM DenepanbHbiM 3akoHOM PO 152-D3 «O nepcoHanbHbIX
JAHHBIX», COIJIache CyOBEKTOB MEPCOHAIbHBIX AAHHBIX ((usuueckux aun — KineHToB, mocerutenen
caiita O01iecTBa) Ha epeayy UX NepCOHANBHBIX JaHHBIX CTPaxoBLIMKY U 00pabOTKY MX NMEePCOHATBHBIX
naHHbIX CTpaxOBIIMKOM JJIsi 3aKJIIOUEHUsS, COINPOBOXKACHHUS W UCIOJIHEHHs JI0oroBopa (Ionuca)
CTpaxOBaHMS.

5) IlepemaBath OO0 «KYAPI'ET» 3asBKH Ha MOJy4eHHE YCIYr ¢ HCIOJB30BaHHEM MEXaHH3Ma
B3auMojieiictBus nporpammuoro obecneyenus OOO «KYAPI'ET» u mporpamMMHoro obecnedeHus
OO01ecTBa.

6) Bectu neperoBopsl ¢ Kiinenramu o 3akimrouernu ¢ OO0 «KYAPI'ET» noroBopos.

7) Undopmuposars KiMeHTOB 0 TOpsIKE PacCMOTPEHHUs OOpalleHHi ¢ yKa3aHHEM aJpecoB U
CIOCcO0OB MpHeMa OOpalleHui.

8) Ilpu B3aumoseiicTBuu ¢ KiineHtamu mpe1ocTaBuTh MO UX 3apocy HHGOPMAIUIO, HAXOISIIYIOCS
Ha Caiite, B ynoOHoi aist Hux ¢opme. [Ipu npenocrasnenun uHpopmanuu OOIIECTBO (IIPU HATHUYUU
TakoW BO3MOKHOCTH) YUUTBIBAa€T MHAMBUAYalIbHblEe 0cOOeHHOCTH KIIMEHTOB, B TOM YHCIE€ Hajau4ue
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HapyIIEHUH 3peHus, ciayxa u/unu peud, ecnu OOmECTBO 3apaHee ObUIO YBEAOMIIEHO O TaKHX
0COOECHHOCTSIX.

9) CobOnronaTh 3aKOHOAATENBCTBO O pEKJIaMe Npu mpenocTaBieHud KimeHtam wHpoOpManmn
PEKIIAaMHOI0 XapakTepa.

10) O6iecTBO He ynosHOMOYeHO Ha npueM oopaineHuii or OO0 «KYAPI'ET», 3acTpaxoBaHHBIX
mun, BeiromonpuobperaTeneit mo BONpOcaM HCIIOJHEHUS, W3MEHEHHUS U PACTOPKEHHUS JOTOBOPOB.
OO1m1ecTBO HE BIpaBe HANPABIATH OTBETHI KiieHnTaMm Ha Takue o0palieHus Mo UX CYIIECTBY U IPUHUMATD
o HuM permenust oT uMeHn OO0 «KYAPT'ET». O0miecTBo 00s3yeTcst mpenocTaBuTh KimeHTam noaHyo
uHpopmanuto o mopsaake paccmorperus OOO «KYAPI'ET» oOpamenuii ¢ yka3aHHeM aapecoB U
CIoco0O0B IIprieMa OOpaIeHH.



